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In Company Lorry Loader Trainer

This course is designed to train delegates in methods of instructing and training for staff
within their workplace environment in respect of the HSE regulations including PUWER
LOLER and BS 7121 as applied to Lorry Loaders. This will also encompass working with
differing load types, attachments and basic slinging specific to client requirement and
needs. Successful candidates will be able to train and examine company staff to recognised
safe use, issuing in company certification and authority to operate as appropriate to their
working environments and company policies. Successful candidates will also be able to
carry out risk assessments for these machineswithin their working environment.

Course Overview

Availability On Client site Duration 7 consecutive weekdays (Max 4 Delegates)
Other combinations available

|Examinations ||Know| edge & skills Assessments HCourse Style H Knowledge & Practical Application |

Certification HSE Regulatory Additional This course will require access to an appropriate

Information vehicle, dinging equipment and representative
loadsfor the duration of training.

|Note£ HTypicaI Course Contents |

O

Candidates must have completed arecognised operators
course for the Loadersthey are training on within 12
months of course commencing

Regulations and Legal Obligations.
Role of The Trainer

HSE & Lead Body Guidelines
Safe Operating Practices

Prepare & Present Knowledge Lesson
Delivering a Demonstration
Prepare & Present Practical Lesson
Question & Answer Techniques
Correct PPE selection & use
Setting & Applying Examinations
Report Writing

Instructional Techniques

Course Validations

Issuing Certification

Certification isvalid for 5 years In Company courses will
be tailored to the working environment.

A Training room suitable for the number of delegates will
be required throughout training.

Once qualified as atrainer on one Loader type, delegates
only need to undertake a recognised operator certificated
course to add that L oader to their trainer portfolio.

Oooooooooooooo

Other Information This course will also equip the delegates to risk assess Loader based operations.
Thisis not an attendance course, delegates must pass assessments to qualify astrainers
A room or office suitable for the number of delegates will be required for knowledge training

CourseDuration

Standard In Company Trainer Course - 7 Days - (Maximum 4 delegates already qualified as operators).

For National Instructor Qualification courses, please contact us on 01536 414966.

Re Registration courses required at maximum 5 year intervals, 2 days duration for in Company, 3 Days for National.

Whats Included

All course quotations include, as appropriate, delegates course materials, examination fees, delegate registrations,
certification, 1D Cards, delegate reports*, course reports, examination results and full course documentation. Training
and certification courses carried out at your designated mainland UK site/s always include all the above as well as all
travel and expenses. There are no hidden extras!

*Theindividual delegate and course report will include information on the course completed, knowledge and practical
examination results, course location, date/s, equipment used in training, trainer/examiner registered number, national
provider registration and contact information etc. This document holds all the relevant information required to prove
training has been completed and course standards met.
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Our Trainer courses are designed to establish, develop or refresh the professional trainer's ability to run interesting and
effective training programmes. In order to assess a potentia trainers ability recognised assessments are carried out
throughout the course, there is no high pressure end of course examinations as these are progressive assessments that are

signed off over the duration of the course asthey are achieved.

In Company Course Content

The following brief course content description coversthe7 day new entrant course. The re-registration courses will re
affirm these areas of skill, ability and knowledge. By their very nature, In Company instructor new entrant courses must
be conducted on Client Sites. For national Trainer qualification courses please contact us on 01536 414966.

On successful completion of training, instructors will be able to prepare, plan and present practical and
theoretical/classroom instruction to a recognised standard on their site. They will be able to conduct and mark objectively
knowledge and practical examinations, and complete the appropriate documentation.

Lorry Loader Course Assessments
All Lorry Loader Trainer courses are be based on the accredited / recognised course content and HSE recognised
assessments of trainer ability, specific to the machine/s being taught, these generally will be:

The following brief course content description coversthe 7 day new entrant course.

1 Initial practical training and testing to instructor standard, Operators Ability: Undertake and pass an operators
test, Carry out pre-use checks, & pass atheoretical test.

2 Safety and accident prevention

3 Health and Safety at Work: Health & Safety at Work Act 1974, Sections 2, 7 & 8, Work Equipment

Regulations— Regulation 9, Training, Management Health & Safety at Work Regulations‘ Employees
duties', Specific Legidation and Regulations, Approved Codes of Practice, Enforcement of Health & Safety

4 In depth principles of Lorry Loaders
5 Equipment familiarisation
6 Recommendations of Training: Selection of operators: Age, medical condition and level of ability, previous

experience, Training of operators: Types of courses, Basic Training, Specific Training, Familiarisation
Training, Conversion Training, Refresher Courses.

7 Instructor’ s role, Principles of Instruction & Instructional Techniques, Learning (Incentives and Methods),
Simple job analysis, Preparation of lesson plans, Hints on speaking.

8 Training exercises
9 Classroom Lesson: Preparation, Instruction in logical sequence, Introduction/Link, Revision, Aim/Objective,

Reason why, Incentive, Stages, Use of aids (white boards, models, Overhead projectors etc), The use of
guestions and answers, Confirmation, Summery, Look forward.

10 Practical Demonstration: by each Delegate related to practical Lorry Loader operation with constructive

feedback.
11 Practical Lesson: A practical lesson by each Delegate on a subject related to Lorry Loader operations.
12 Operator competence testing & Practical assessments; Delegates construct atest area and conduct & mark a

basic skills test to recognised standards, complete relevant paperwork.

13 Examination assessment and registration, Certification and Training Records, Report Content, Certificate of
basic training, Employers Authorisation, Company training records, Further Training needs.

On successful completion of the course, the Trainer will be qualified to train on the Loader, organise and administer

operator competence tests, issue in house certificates and undertake associated risk assessments. Trainers also have
access to FOC post course services including training course advice, guidance and updates.
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COURSE DOCUMENTATION

All Instructor courses offered and undertaken by HSCS include any and al course manuals, training aids,
documentation and course registration documents. Differing courses carry differing levels of documentation and
materials. Copies of the candidate & course reports, assessment papers and registration documents are sent to our clients
as a matter of course. These will carry al the information required by HSE, EHO’ sinsurance companies etc.

COURSE DOCUMENTATION - Lorry Loader Trainer

Instructional Technlques Manual
- Used throughout the courses, and the main resource document, this covers all the information and

explanations as to completing the course and the achievement of the assessments. It includes

INSTRUCTIONAL sections on - qualities of the instructor, The role of the instructor, learning incentives and methods,
TRERIGOES principles of instruction, question techniques, lesson planning and creation, delivering classroom

MANLUAL

based lessons, delivering practical based lessons, use of training aids, setting and applying
examinations, planning training programmes and syllabuses, safety of candidates, application of
standards, monitoring course design etc etc

For Bespoke Courses this manual can incorporate the client companies own logos, policies, safe
systems of work, risk assessments, example company documentation etc.

PUWER Guide

The PUWER Regulations deal with the work eguipment and machinery used everyday in
workplaces. factories, offices, shops, hospitals, construction sites, farms - wherever equipment and
machinery is used at work. It is used by local authority health and safety inspectors, health and
safety enforcement officers. The course will utilise this publication and guide to ensure the training
isto the required levels and also to assist potential trainers risk assess their operations etc. This will

also be used to identify the requirements under PUWER for the safe operation and management of
the Lorry Loader. Including suitable for the intended use; safe for use, maintained in a safe

condition and, in certain circumstances, inspected to ensure this remains the case.

LOLER Guide

Used in the same manner, and in conjunction with PUWER, this provides guidance to help trainers
understand the requirements of the Lifting Operations and Lifting Equipment Regulations (LOLER).
LOLER isaimed at ensuring that al lifting operations are properly planned, that lifting equipment
meets safety standards, is used in a safe manner, and that where necessary lifting equipment is
examined at suitable intervals by a competent person. Contents: Other key legislation; Management
of Heath and Safety at Work Regulations 1992 (MHSWR); Lifting Operations and Lifting
Equipment Regulations (LOLER 1998); Strength and stability; Lifting equipment for lifting people;
Positioning and installation; Marking of lifting equipment; Organisation of lifting operations;
Thorough examination; reports and defects; Records; References; Further information.

Preventing Falls From Vehicles

Preventing slips, trips and falls

e INDG 413 and WPT 01 - More than 2000 serious injuries to people falling from from vehicles
vehicles vehicles are reported to HSE each year. Many of these injuries are broken arms or
o legs, resulting in weeks off work and possible loss of earnings. There are probably
many more injuries that are not reported. These documents outline the safe ways
of working on vehicles, including mounting, dismounting, safety measures, safe
working on vehicle beds etc. Thisis an integral part of loader operating and the
trainer course will include this very important aspect of safely operating Loaders,
and meeting the requirements under Safe Working At Heights regulations.

T - Training Standards
o ‘@ This document is used throughout the course and covers the following.

VEHICLE MOL I
LORRY LOADER

:éa 1=l m Content, Setting Up, Applying & Documenting Practical Examinations
_ Setting, Administering & Documenting Practical Knowledge/ Safety Examinations
m ﬁ Setting up, Administering & Documenting Pre Use Examinations
@ Explanations Of Practical Faults
BE — u& | Explanationsof pre use check items
FRAINING & Documentation & Recording Of Training and Examinations

EXAMINATION
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Instructor Assessment Record Sheets

Of the 9 assessments that candidates undertake the first is the demonstration of skills to instructor
standard, the next 3 are theory based and the final 5 are related to the application of practical and |5i==
classroom based lessons and report writing. All courses are of continual assessment and these
assessment record sheets detail the 42 criteria to be met and the candidates progress through the

course for the following assessments.

Prepare & Present A Classroom Lesson
Give A Practical Demonstration
Prepare & Present A Practical Lesson
Construct & Conduct A Practical Skill Test
Write An Accurate But Brief End Of Course Report

Final Course Assessment Record Sheet

achievement levels and is evidence of the training and achievement.

candidates ability to perform as an instructor.

CERTIFICATION

Instructor Certificate, (A4) this gives the required details of the Instructor training dates,
name and registered number, the training provider (HSCS) / accrediting body their address
and contact details, the accredited Tutor details etc. The expiry date will be 5 years from
course completion

This certificate would normally be held in the individuals personnel file, so that when visited
by HSE or EHO inspectors this can be produced as evidence of appropriate and recognised
training and certification.

PositiveID Card,

Validity of the ID card isfor five years.

This document records the final assessments of candidates and is forwarded with the end of
course documentation. Thisrecord isamajor end of course document detailing the candidates

This document and the candidates practical skills examination paper is proof of the successfu

&
[’rﬂcﬂ“‘l Skills Ahuil‘y
Lorry Loader
INSTRUCTOR / EXAMINER

BRIAN MYTON

H. T. BILLSONS

Thisisissued in addition to the certificate. Where certification will be held in an
office, or training record files, the ID card is credit card sized and must be worn
whilst undertaking any training. The reverse of the card details the machines the
instructor can train on, and the front carries relevant details of training, ID etc.

Temporary Pass Natification,

Due to the accreditation process, quality systems and the registration process of instructors,
it can take up to two weeks for certification to be forwarded to clients, HSCS recogni se that
clients and instructors often need to train operators on the equipment as soon as they have
achieved certification, we have therefore introduced the temporary pass notification, this
demonstrates achievement and also lists contact numbers for HSE or EHO’s should they
visit sites / premises between achievement and certification being in place. The temporary
pass notification is duration limited to 14 days from issue.
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What'sIncluded

Training and certification courses are carried out at your designated mainland UK site/s and include all the above as
well as all travel and expenses. Why pay a mileage fee just because your location does not coincide with your
training providers? Aslong as the course / service is held on the UK mainland, all travel and expenses are included in
course fees, any expensesincurred for non mainland training are charged at cost.

Post Course

HSCS Training Services believe in offering a full and compl ete service, that does not stop once we have issued
certification. We offer full telephone, fax and email support that backs up the training courses and acts as an advisory
service for clients with queries regarding any aspect of materials handling.

Trainer / Instructor Course Materials.

Trainer courses are fully certificated to appropriate levels. In addition support materials are available for the delivery of
training courses, this material typically includes DV D presentations, course manuals, course handouts, course
documentation, power points, overheads etc, for national courses these are pre set and adopt the generic approach
necessary for national training. Also for in house, or in company training packs, we can incorporate company 10gos,
associated company systems and policies and include company operational procedures.

National Provider Trainer

Thisbrochureisfor in house, or in company trainer training. If you require National training as atraining provider, the
courseis of 10 days duration and requires a monitoring visit from the accrediting body, you can then apply for Cat2
provider accreditation which will require specific documentation, facilities, additional training standards etc, please call
for further information on 01536 414966 should you require to train outside your company.

We thank you for allowing us this opportunity of introducing ourselves to you, and would very much like to prove to
you that we can offer a service that not only meets legidative requirements, but also offers a genuine way forward to
cost effective training and services that contribute to the overall benefit of your company, its employees and clients.

John Steel - National manager
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